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This annual statement sets out the steps taken by Crown Paints Ltd and its 
subsidiaries during their financial year which ended 31st December 2025 to 
prevent modern slavery and human trafficking in their business and supply chain.

Introduction
This statement sets out the steps that Crown Paints Limited and its subsidiaries (“Crown Paints”) have taken (during the financial year which 
ended 31st December 2025) or will take to prevent modern slavery and human trafficking within Crown Paints and companies in its supply chain. 
Modern slavery encompasses slavery, servitude, human trafficking and forced labour. Crown Paints has a zero tolerance approach to any form of 
modern slavery or human trafficking. Crown Paints is committed to acting ethically and to prevent slavery and human trafficking occurring in any 
of its corporate activities, as well as seeking to ensure that its supply chain is also free from such practices. Crown Paints is committed to acting 
with integrity and transparency in all business dealings and to putting effective systems and controls in place to safeguard against any form of 
modern slavery taking place within Crown Paints or its supply chain.

Our business organisational structure and operations
Crown Paints is a leading manufacturer of decorative paints and coatings in the UK and Eire, and also has distribution and licensing arrangements 
in place overseas. We are a part of the Hempel Group (“Group”), and our ultimate parent company is Hempel A/S (which is majority owned by 
the Hempel Foundation). Hempel A/S has its head office in Denmark. Crown Paints has two manufacturing sites in Darwen and Hull, and over            
170 stores across the UK and Eire, employing approximately 1,100 employees within its business.

Policies relating to slavery and human trafficking
We maintain internal accountability standards for employees, suppliers, and subcontractors. Failure to comply may result in disciplinary action 
or termination of employment or business relationships. 

This is supported by: 

•	 Employee Code of Conduct, which sets expectations for ethical behaviour, respect for human rights, and reporting of concerns. (available 
for download at https://www.hempel.com/-/media/Hempel/Files/Legal/Code-of-Conduct/18282-coc_uk_web---English-Sept-2025.pdf).  

•	 Business Partner Code of Conduct, which applies to all suppliers, covering labour rights, human rights, environment, and anti-corruption. 
(available for download at https://www.hempel.com/-/media/Hempel/Files/Legal/Business-Partner-Code-of-Conduct/hempel-business-
partner-code-of-conduct_-english-September-2025.pdf) 

•	 Human Rights Policy, which sets out Hempel’s commitment to respect internationally recognised human rights, including the prohibition  
of forced labour, child labour, and modern slavery. (available for download at Hempel-Human-Rights-policy-030226.pdf) 

•	 Procurement Sustainability Policy, which integrates ESG considerations into procurement processes, including risk-based supplier due 
diligence and monitoring of modern slavery risks. (available for download at Hempel-Procurement-Sustainability-policy-030226.pdf) 

It is essential that all of our business partners operate to the same ethical standards and integrity as we do. This policy is applicable to all of our 
business partners. Our expectations take into account the UN Global Compact’s ten fundamental principles within the areas of human rights, 
labour rights, the environment and anti-corruption. Hempel, of which Crown Paints is part, is a signatory to the UN Global Compact and has 
committed to implement the principles as part of our core operations. Our business partners are expected to work towards implementing the 
standards laid out in the Business Partner Code of Conduct and require the same from their own business partners. 



Ethics hotline
As a responsible employer, Crown Paints encourage its employees, customers, partners and other stakeholders to report or question any 
suspected cases of potentially unethical or illegal behaviour. If unable to report concerns to Group Legal, the People & Culture department or 
the Regional Ombudsman, there is an Ethics Hotline available (see www.hempel.ethicspoint.com), which explains this whistle-blower system 
that allows anyone to make anonymous reports about suspected unethical or illegal practices, such as fraud, law violations or corruption within           
the Group.

Crown Paints will monitor whistleblowing reports to ensure that modern slavery and human trafficking do not occur within its business or        
supply chain.

Training and awareness
In order to ensure that our key employees who can tackle this issue are aware of and understand the issues and risks posed by modern slavery 
and human trafficking, and can best help prevent it from occurring, we have continued to build on the targeted training provided to the Crown 
Paints Leadership Team, employees holding procurement roles, and colleagues in our People & Culture Department, Training & Development 
Department and Merchant Sales Team.

In addition to the mandatory online training and refresher training that was provided to all PC Users within the Crown Paints business, to ensure 
familiarity with our Employee Code of Conduct, training has been developed and rolled out for our employees that work on the “factory floor”. The 
annual refresher training for all PC users was also undertaken. All new hires to Crown Paints must also commit to complying with the Employee 
Code of Conduct prior to undertaking their training.

Our supply chain
The main products and services purchased within Crown Paints’ supply chain are:

•	 Raw materials, to manufacture our coatings;

•	 Sundry decorating products (“Sundries”) for resale through our Crown Decorating Centres;

•	 Packaging; Equipment and machinery, for the offices and manufacturing facilities;

•	 Transport and Logistics;

•	 Skilled and unskilled labour; and

•	 Services, such as those to support our marketing activities.

Risk Based Due Diligence
We apply a risk-based due diligence to identify and manage modern slavery risks across our supply chain. This approach considers procurement 
category impacts and country risk to determine the level of due diligence applied. 

Human rights impacts are identified and prioritized through annual category-level impact assessments covering both direct and indirect 
procurement. These assessments combine desktop research on sector and country risks, adverse media screening and supplier sustainability 
data. This enables prioritization of higher-impact categories and suppliers for enhanced due diligence. We recognize that modern slavery risks are 
not evenly distributed across our operations and supply chain.



The highest risk areas have been identified as 

•	 Raw materials: Upstream sourcing of chemical inputs and minerals may involve elevated risks of forced labour and exploitative working 
conditions during extraction and processing. 

•	 Logistics and transportation: Use of third-party logistics providers may involve risks related to migrant labour, including excessive working 
hours and wage exploitation.

•	 Contracted and temporary labour: Engagement of external labour, particularly in manufacturing, warehousing and distribution, may present 
risks related to protection of labor rights.

From a geographic perspective, increased risks may arise in countries with a higher prevalence of labour rights violations, particularly in relation to 
upstream supply chains.

We also recognize that visibility decreases beyond Tier 1 suppliers, and that the most significant risks are likely to occur deeper in the supply chain.

Supplier due diligence and monitoring 

Suppliers are subject to due diligence prior to onboarding and throughout the business relationship. This includes Supplier Questionnaires 
covering human rights topics, contractual requirements aligned with the Business Partner Code of Conduct, and sustainability assessments 
conducted via EcoVadis for relevant suppliers. 

Suppliers representing the majority of spend within each direct and indirect procurement category are requested to participate in EcoVadis 
assessments. 

Low-performing suppliers are subject to corrective actions, follow-up, and re-assessment, and may be escalated if insufficient progress is 
demonstrated. 

Enhanced due diligence for high-impact categories

Suppliers operating in high human rights impact categories are subject to enhanced due diligence measures. These includes: 

•	 Category-specific human rights impact assessments, including upstream risks; 

•	 Detailed review of sustainability assessment results;

•	 On-site or third-party audits where relevant;

•	 Supply chain traceability and data collection; and

•	 Ongoing supplier engagement and corrective action follow-up. 

Where severe risks are identified, suppliers are subject to escalation, including intensified monitoring, mandatory corrective actions, or potential 
disengagement where risks cannot be mitigated. 
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Where we identify actual or potential instances of modern slavery, we seek to address these through a remediation approach, which includes 
investigating reported or identified issues, engaging with the relevant supplier to understand root causes, and developing and implementing 
corrective action plans with defined timelines. 

Where suppliers fail to address identified risks or demonstrate insufficient progress, we may escalate the matter, including suspension or 
termination of the business relationship. 

We also use EcoVadis to assess and continuously improve our own sustainability management system. In 2026, we improved our EcoVadis 
rating from Bronze to Gold, supported by a 33-point improvement in Sustainable Procurement. This reflects our commitment to continuously 
strengthening our own sustainability practices while driving improvements across our supply chain. 

Crown Paints remains committed to upholding human rights and combatting modern slavery from our supply chain and we will be reviewing our 
progress and effectiveness on an annual basis.


